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Abstract 
Schools are the most important organizations of society. The success and efficiency of schools depend mostly on the trust 
between and among teachers, students and parents. Lack of trust in colleagues, students and parents damages the relations 
between them and prevents cooperation at schools. In a short period of time, building trust at schools will improve the quality of 
the relationships between teachers, students and parents. In a long period of time, it may pave the way for improvements which 
will affect the whole society. 
parents and measures that need to be taken to increase the level of trust among stakeholders.In this study, some conclusions that 
d the 
parents and some factors that affect their beliefs will be presented. This research was carried out within the framework of the 
general research model. The study population included 2857 teachers employed in 57 public elementary schools in the 2010-
-
and the rest 334 (41.9%) were men from 24 different elementary schools. Data of the research were gathered through the 
 based on the Trust Scale (T Scale) of Hoy and Tschannen-Moran was 
used in this research..
the parents 
and the students are ranked respectively. Yet, it has also been found out that there is a significant correlation between the level of 
trust towards the students and parents and professional seniority and the number of teachers at school. Besides, there is also a 
significant correlation between the level of trust towards the colleagues and seniority. 
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1. Introduction 
Trusting each other is one of the most important constituents of a society if it is to function as it should be 
(Petersen, 2008). Talking 
behaviours in the world and with one another (Solomon and Flores, 2001). 
than ever (Hoy and Tschannen-Moran, 1998). Accordingly, it has become an increasingly popular topic in 
organizational studies (Hardy, Phillips and Lawrence, 1998). 
o the management and what the 
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management ). Trust is a psychological environment that emerges from the participation of 
members within an organization. (Asunakutlu, 2002). In this respect, it is one of the distinctive factors in 
s. 
Organizational trust has an important role in educational organizations to procure success. Teachers, students 
and parents are among the most important actors to extend trust at schools. Teachers have to trust in students and 
parents in order to cooperate with them in accomplishing common goals (Goddard and others, 2001). 
in their colleagues is strongly correlated with the mission of the school. At schools where the trust level among 
teachers is higher, professional relations tend to be more advanced as well. Teachers are apparently more willing to 
extend trust to colleagues that are believed to be competent, that adhere to the professional principals, and that 
demonstrate a strong commitment to their students. A high level of trust among colleagues also contributes 
positively to the trust level reflected to students and their parents. When a culture of trust among teachers prevails at 
a school, students can also benefit from this culture of trust as the recipients. Depending on the reciprocal 
relationships between teachers, students and parents, teachers who trust in their students and parents are more likely 
to be perceived as professionals by their colleagues. (Hoy and Tschannen-Moran,2009). Therefore, building a 
culture of trust at schools is one of the most important responsibilities of principals. In order to build such a culture 
of trust at schools, it is necessary to detect the organizational trust level at the outset.  
2. Method 
2.1. Participants 
This research was carried out within the framework of the general research model. The study population 
included 2857 teachers employed in 57 public elementary schools in the 2010-2011 academic year in 
- anbul. The sample of the study totaled 798 teachers; 494 (58.1%) were women and 334 (41.9%) 
were men from 24 different elementary schools. 
2.2. Data Collection Tools 
 based 
on the Trust Scale (T Scale) of Hoy and Tschannen-Moran was used in this research. 
2.3. Procedure 
After getting required permits for collecting data, questionnaires were applied to the teachers who were working 
at the sample schools by the researcher. 
2.4. Data Analysis 
The data collected via the questionnaires have been analyzed statistically -way 
variance analysis (ANOVA)  The scale is constructed as:  
1-1.80 Never, 1.81-2.60 Very Seldom, 2.61-3.40 Sometimes, 3.41-4.20 Mostly, 4.21-5.00 Always. 
3. Findings 
In line with the sequence of the sub questions of the research, the following results were obtained: 
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a. The trust level of the elementary school teachers towards their colleagues, parents and students: 
The descriptive statistics of the research is summarized in Table 1. 
Table 1. Descriptive Statistics of The Trust Level of the Elementary School Teachers Towards Their Colleagues, The Parents and 
The Students 
 
 N X  ss 
Trust in Colleagues 749 3.44 .66 
Trust in Parents and Students 764 3.14 .66 
X  
X ust the colleagues and 
they trust in the students and the parents. 
b. ust in their colleagues, parents and students: 
ANOVA (One Way) Analysis Results, based on professional seniority variable at the elementary school 
trust in their colleagues, parents and students are summarized in Table 2. 
Tablo 2. ANOVA (One Way) Analysis Results Based on Professional Seniority Variable at Trust in Colleagues, Parents and Students 
 
     Sources of Variance Sum of 
squares 
df Mean 
square 
F Sig. 
Trust in Colleagues       Within Groups 
                                      Between Groups 
                                      Total 
7.88 
320.31 
328.20 
4 
744 
748 
1.97 
.43 
 
4.57 .00 
Trust in Parents and       Within Groups 
 Students                        Between Groups 
Total 
29.82 
304.53 
334.35 
4 
759 
763 
7.45 
       .40            
18.5
8 
.00 
         * p<.05 
(4-744) = 4.57, p<.05] for 
eniority. Likewise, 
their scores [F(4-759) 
in terms of the professional seniority 
Based on the results of the Scheffe test conducted to find out in which group the difference is, it has been noted 
teachers who have 1-5 years of seniority and 
teachers who have 20 and more than 20 years of seniority (p=.00, p<.05). The results show that teachers who have 
20 and more than 20 years of seniority trust more in colleagues when compared to teachers who have 1-5 years of 
seniority. There is the same difference between the teachers who have 6-10 years of seniority and the teachers with 
20 and more than 20 years seniority (p=.02, p<.05).  
Trust in Parents and Students
factor is between the teachers who have 1-5 years of seniority and the teachers who have 6-10 years of seniority 
(p=.03, p<.05), 11-15 years of seniority (p=.00, p<.05), 16-20 years of seniority (p=.02, p<.05), 20 years and more 
than 20 years of seniority (p=.00, p<.05).  The teachers who have more years of seniority trust more in their 
colleagues. Also the teachers who have 20 years and more than 20 years of seniority trust more in their colleagues 
when compared to the teachers who have 6-10 years seniority. 
, the students and the parents is higher among 
the teachers who have 20 years and more than 20 years of seniority, and lower among teachers with other seniority 
years (1-5 years of seniority, 6-10 years of seniority,11-15 years of seniority,16-20 years of seniority). Therefore, 
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the teachers who have 20 years and more than 20 years of seniority trust more in the organization they work for 
when compared to the teachers who have different seniority levels. 
c. In terms of the number of teachers at school colleagues, parents and students: 
ANOVA (One Way) Analysis Results, based on the number of teachers at the school variable at the elementary 
trust in colleagues parents and  students, are summarized in Table 3. 
Tablo 3. ANOVA (One Way) Analysis Results Based on the Number of Teachers at Schools  According to the Scores of the Elementary School 
Teachers Regarding the Level of Trust Towards Their Colleagues, The Parents and The Students 
 
Sources of Variance Sum of squares df Mean square F Sig. 
Trust in Colleagues       Within Groups 
                                       Between Groups 
                                       Total 
.47 
327.72 
328.20 
2 
746 
748 
.23 
.43 
 
.53 .58 
Trust in Parents and       Within Groups 
Students                         Between Groups 
                                       Total 
8.34 
326.01 
334.35 
2 
761 
763 
4.17 
.42 
9.73 .00 
        *p<.05 
(2-761) = 4.57, p<.05] for 
Trust in Parents and Students  statistical significance at the p<.05 level in terms of the number of teachers at 
the school. On the other their scores [F(2-746) Trust in Colleagues
at the p<.05 level in terms of the number of teachers at the school. 
On the results of the Scheffe test; it has been revealed that the difference in "Students and parents trust" factor is 
between the teachers who work at the school with 1-35 and more than 71 teachers (p=.00, p<.05).  Among 
teachers who work at schools that have 1-35 teachers have higher scores. At the same time, the teachers who work at 
schools that have 36-70 teachers and more than 71 teachers(p =. 00, p <.05) significant differences were found. The 
teachers who work at schools that have 36-70 teachers have higher scores. On the other hand, their scores for  
statistical significance at the all other factors. 
4. Conclusion  
s X  
X
se, it is identified that teachers trust in the colleagues 
level of trust towards their colleagues is found higher than the level of trust towards the parents and the students. 
Similarly, at their research Cokluk Bokeloglu and Yilmaz (2008) reached the same conclusion (that school teachers 
trust in their colleagues more than they trust in the students and the parents). In order to reach the intended point of 
both level of trust handled in this research related measures should be taken. In this respect, the school principals 
hold the greatest responsibility. School principals can undergo trainings regarding human relations and creating of 
organizational trust. 
dinner parties, etc. could be organized. Non-school activities could be held to bring teachers together.  
When the elementary Trust in Colleagues
are analyzed based on their professional seniorities, it has been observed that teachers who serve for a period of 20 
years or more have higher scores when compared to other teachers. This situation may be associated with the fact 
that teachers who serve for the school system for such a long time gradually learn how to function well within the 
system. In line with the literature, it has been agreed that trust is essential to achieve the organizational success. 
Moreover, it has been noted that trust can not be created in a short span of time as it requires long-termed and 
devoted efforts (Demircan and Ceylan, 2003). Ozer and other researchers (2006) also stated that the organizational 
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trust levels of the teachers who have 21 years or more years of seniority are higher and associated this with the fact 
that teachers who work for years at schools in other words, within the educational system, identify themselves with 
the organization. Additionally in her research Artuksi (2009) also has found out that regardless of the dimensional 
differences the trust levels towards school organization are higher among teachers who have 20 years and more 
years of seniority.  In this respect, various kinds of trainings, in-service trainings and seminars can be held for 
beginner teachers. Pre-service teacher training courses and its content can be revised. 
Elementary 
to the number of teachers working at a school. Accordingly, one can conclude that at schools where the number of 
teachers thus the number of students are not high, the trust level towards students and families are high because 
teachers find the opportunity to get to know more about the students and their families. When you have less students 
or parents to deal with, then you can devote close attention to them.  the division of interest will be reduced. In their 
researches Cokluk Bokeoglu and Yilmaz (2008) expressed that there is no significant difference among groups 
er hand, they concluded that there is 
 In his research d that the 
number of teachers at schools that attain the highest level of organizational trust is between 11-20 and suggested that 
In their study, Ozer and the other researchers (2006) 
expressed that dimension, there is a significant difference between the number of 
dimension, as the number of teachers grow, trust levels decrease. Similar researches are done and the same results 
have been gathered. Accordingly, it is suggested that classes should not be overpopulated. Teachers can only trust 
the students they know. 
This research includes only elementary schoo
carried out at secondary schools, high schools and higher educational institutions. In addition to this, similar studies 
can be conducted to include the views of school principals. Doing researches on the relationship between 
organizational trust and the other factors (such as, job satisfaction, leadership, organizational commitment, stress, 
organizational justice, communication etc.) may also be useful. 
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